
StyleNova — Order Details

Reference document for customer support agents. Use Order ID or Customer Name to look up order status,
tracking, and delivery information.

Active & Recent Orders

Order ID Customer Name Product Size/Color Order Date Status Tracking # Est. Delivery Payment Total

#SN-10234 James Carter Men's Formal Suit Navy Blue, L May 1, 2026 Shipped TRK998871 May 13, 2026 Visa $189.99

#SN-10235 Sarah Mitchell Women's Evening Dress Red, M May 3, 2026 Processing — May 17, 2026 PayPal $249.99

#SN-10236 Raj Patel Men's Sneakers White, Size 10 Apr 28, 2026 Delivered TRK887221 May 6, 2026 Apple Pay $79.99

#SN-10237 Emily Watson Women's Handbag Black May 5, 2026 Out for Delivery TRK772341 May 10, 2026 Mastercard $129.99

#SN-10238 Daniel Brooks Men's Casual T-Shirt Bundle White/Grey/Navy, XLMay 2, 2026 Shipped TRK661234 May 12, 2026 Klarna $94.99

#SN-10239 Priya Sharma Women's Formal Blazer Charcoal, S May 6, 2026 Processing — May 18, 2026 Google Pay $159.99

#SN-10240 Michael Turner Men's Leather Loafers Brown, Size 9 Apr 25, 2026 Delivered TRK554412 May 3, 2026 Amex $139.99

#SN-10241 Aisha Khan Women's Casual Dress Floral Print, M May 7, 2026 Processing — May 19, 2026 Afterpay $64.99

#SN-10242 Chris Henderson Men's Chinos + Belt Bundle Khaki, 32 May 4, 2026 Shipped TRK443221 May 14, 2026 PayPal $109.99

#SN-10243 Natalie Ross Women's Boots Tan, Size 7 Apr 30, 2026 Delivered TRK332109 May 8, 2026 Visa $169.99

Individual Order Details

Detailed breakdown of each order for precise lookup by AI agents:

Order #SN-10234 — James Carter

• Product: Men's Formal Suit (Navy Blue, L)

• Order Date: May 1, 2026

• Status: Shipped

• Tracking Number: TRK998871

• Estimated Delivery: May 13, 2026

• Payment Method: Visa

• Order Total: $189.99

Order #SN-10235 — Sarah Mitchell

• Product: Women's Evening Dress (Red, M)

• Order Date: May 3, 2026

• Status: Processing

• Tracking Number: Not yet assigned

• Estimated Delivery: May 17, 2026

• Payment Method: PayPal

• Order Total: $249.99



Order #SN-10236 — Raj Patel

• Product: Men's Sneakers (White, Size 10)

• Order Date: April 28, 2026

• Status: Delivered

• Tracking Number: TRK887221

• Estimated Delivery: May 6, 2026

• Payment Method: Apple Pay

• Order Total: $79.99

Order #SN-10237 — Emily Watson

• Product: Women's Handbag (Black)

• Order Date: May 5, 2026

• Status: Out for Delivery

• Tracking Number: TRK772341

• Estimated Delivery: May 10, 2026

• Payment Method: Mastercard

• Order Total: $129.99

Order #SN-10238 — Daniel Brooks

• Product: Men's Casual T-Shirt Bundle (White/Grey/Navy, XL)

• Order Date: May 2, 2026

• Status: Shipped

• Tracking Number: TRK661234

• Estimated Delivery: May 12, 2026

• Payment Method: Klarna

• Order Total: $94.99

Order #SN-10239 — Priya Sharma

• Product: Women's Formal Blazer (Charcoal, S)

• Order Date: May 6, 2026

• Status: Processing

• Tracking Number: Not yet assigned

• Estimated Delivery: May 18, 2026

• Payment Method: Google Pay

• Order Total: $159.99

Order #SN-10240 — Michael Turner

• Product: Men's Leather Loafers (Brown, Size 9)

• Order Date: April 25, 2026

• Status: Delivered

• Tracking Number: TRK554412



• Estimated Delivery: May 3, 2026

• Payment Method: Amex

• Order Total: $139.99

Order #SN-10241 — Aisha Khan

• Product: Women's Casual Dress (Floral Print, M)

• Order Date: May 7, 2026

• Status: Processing

• Tracking Number: Not yet assigned

• Estimated Delivery: May 19, 2026

• Payment Method: Afterpay

• Order Total: $64.99

Order #SN-10242 — Chris Henderson

• Product: Men's Chinos + Belt Bundle (Khaki, 32)

• Order Date: May 4, 2026

• Status: Shipped

• Tracking Number: TRK443221

• Estimated Delivery: May 14, 2026

• Payment Method: PayPal

• Order Total: $109.99

Order #SN-10243 — Natalie Ross

• Product: Women's Boots (Tan, Size 7)

• Order Date: April 30, 2026

• Status: Delivered

• Tracking Number: TRK332109

• Estimated Delivery: May 8, 2026

• Payment Method: Visa

• Order Total: $169.99

Status Legend

• Processing — Order confirmed, being prepared for shipment. No tracking number yet.

• Shipped — Order dispatched and in transit. Tracking number available.

• Out for Delivery — Order with delivery partner, arriving today.

• Delivered — Order successfully delivered to customer.

Support Agent Notes

• Always ask for Order ID (e.g. #SN-10234) or full customer name to locate the order.



• For tracking, direct customers to stylenova.com/track and enter their Tracking Number.

• For Processing orders, inform the customer that tracking will be available once shipped.

• For Delivered orders with complaints, refer to the Return & Refund Policy (30-day window).


